
ETHOS 	  	  

Reputation! Authority! Similarities!Empathy!Authenticity!

Sincerity! Vulnerability!Personal!
anecdotes!

Testimonial!
(Moderator)!

Closed!
questions!Interaction!

Questions! References! 1-1-dialogs!

Quotes! Delivery!

Direct eye 
contact!

Open body 
language!

Vocal 
variety!

Metaphors!(Personal) 
Stories!

Higher 
meaning!

Vision & 
dreams!

Plot! Characters! Dialog! Theme! Décor! Chorus! Spectacle!

Twists! Personality! Enter-
tainment!

PATHOS	  

Metaphor!

Research!Figures!Data!Facts! Surveys! Expert 
opinions!Statistics! Examples!Demo!

Visual aids! Illustration!

Signal!

Metaphor!

Symbol!

Illustration!

Closed  
or open!
question!

(Individual)!

Closed 
question!

(Audience)!

LOGOS	  

Pitch!

Pace!

Pause!

Volume!

Name!

Look! Holograms 
(Body language)!

Singing!CSI  
(Hero’s Journey)!

5 senses!

Reality!

Abstraction!

Full screen 
images! Energy!

Enthusiasm!

Blueprint of Persuasion!
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